Return Policy

Cobra Water Well is dedicated to providing you with a quality product and experience.

However, some products can be problematic and that's why we're here to help.

Standard Return Policy

There are a few things to remember when returning a product:

® You have days to return an item after receiving it
® Please ensure the item that you are returning is repackaged with all included hardware and

documentation when you received it

There are some items, however, that are ineligible for return, including:
® Opened Solvents

e Used or Worn items

How to Return an ltem

In order to return an item (directions for online return procedure?)

Ensure that items are in “like new"” condition

Refunds

Refunds will be administered the same way we received payment. If you used a credit or debit

card, the refund time will be based on the issuing banks refund policy.



